Focus Group with Residents of the Friendship Shelter 
August 2006
Summary
1.  Of the 11 participants, 7 were from Otsego County.
2.  Q.  What are the causes of Homelessness?
· Evicted
· Domestic abuse

· Victim of domestic violence

· Major health concern and victim of domestic violence

· By choice, told by Michigan Rehab - in order to get social security

· Major health concern  - can’t prove it without doctor verification which is 

  not covered by DHS.
· Lack of employment

· Lack of wages – minimum wage insufficient
· Lack of money – can’t pay rent, can’t buy a house

· Drugs and alcohol – spending $ on that
3.  Q.  If you hadn’t gone to the Shelter, where would you have gone?  What are 

           other options?  Where do other people stay?
· Family

· Friends
· Church friends
· Neighbors
· Motel with Salvation Army assistance

· Women’s Resource Center in Petoskey

· Street

· Car

· Tent

4.  Q.  What would help you get into a safe, affordable, permanent home?
· MSHDA emergency voucher - Section 8

· Disability – help to get $ to verify my disability to qualify for DHS assistance
· A Case manager to help in finding affordable housing
· DHS to include day care services, etc...
· Transportation

· Free counselor to low – income persons

· Co-pay with medicine

· Can’t live off the 30% returned from Shelter

5.  Q.  In closing, what words of advice, or comments, would you like to share so we 
can end homelessness in Otsego County?
· Provide housing in empty apartment with support programs to assist 

· Help provide $ for first months’ rent and security deposit

· “Work off” rent $ 

· Information on getting help from DHS – case worker was seen only once 

and no helpful information was provided.

· Cut the paperwork involved and reduce run -around

· You can’t help others who don’t want to help themselves

· Get a job

· Save your money

· Budget your money

· SSI
· Affordable or free day-care and youth center

· Month pass or discount for bus system

